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1. System Requirement

1.1 Recommended Specification

Category Content
oS Windows XP / Vista
CPU Pentium Dual core 1.8GHz or Higher
RAM 1GB
VGA 1024 x 768, 24bit color, DirectX support
Min. 256MB (No shared memory)
HDD 20MB free space for installation
Min. 10GB free space for Remote Backup

1.2 Minimum Specification

Category Content
oS Windows XP / Vista
CPU Pentium IV 2GHzor Higher
RAM 512MB
VGA 1024 x 768, 24bit color
Min. 64MB video memory
HDD 20MB free space

2. Installation

Run RemoteManagerSetup.exe on CD and follow its installation steps.

RemoteManager Setup k &l RemoteManager Setup

Ready to Install the Program

Welcome to the InstallShield Wizard for The wiizard s ready to begin instalation Nh
RemoteManager [y ‘

Click Install to begin the installation
The InstallShield® wizard will install Rematebanager on ) ) : ) .
your computer. To continue, click MNext, If you warit ta review o change any of your installation settings, click Back. Click Cancel to exit
the wizard

Next > Cancel < Back Install Cancel




3. LogOn

LogOn =
Select RemoteManager from Program list on [START] or click on
s T RemoteManager icon on Desktop
Cancel I
UserD  [achmin Login with USER ID & PASSWORD.
Password | * Default ID is “admin” and PASSWORD is “1234"

4. Screen Layout
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Live Date & Time - - ¢ 1 6
2009/03/18(WED) 11:13:06 System 1 Channel ] Date,Time ‘ Description I
Connection Info
DR, Site Mot Comnected. ..
Charingl i i
User ID

. Live Mode : Showing live image

. Playback (VOD) Mode : Playback (Video On Demand) recorded image

. Close All : Close all channel screen

. RemoteManager Setting : Option setup of RemoteManager

. DVR Site Registration : Add / Modify Site List and User List

. PTZ Camera Control : Control camera PTZ & Focus

. Backup Live : Save live video into PC (SSF or AVI format selectable) * Available in Live Mode only.
. Remote Configuration : Remote setup DVR

. Backup Archive : Backup recorded video from DVR to PC * Available in Playback(VOD) Mode only.
10. Saving Snap-Shot : Save picture to PC

11. Still Printing : Print out image

12. Log Event Search : Showing event in server & find image

13. AVI Converter : Convert SSF file to AVI format

14. Exit RemoteManager program

15. Screen Division Selection : Change screen division mode

16. Alarm and Audio : Alarm on/off, Audio mute

17. Channel Screen : Transmitted images of camera are shown in each channel screen.

© 00N O~ WNPRE



5. Registration
5.1 DVR Site Registration (Manual)
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Site Property ==
-System

‘ Name [pvR 1

‘ IP Address{or URL) !192'168'0'231 Search

‘ User D {admin

| Password I““

1 Port [e010

‘ Web Port 580

1 Channel !Llﬁl

Input a channel number or range with comma.
ex) 1-4,6,11,12-16
red_|

Site Manager ‘z‘

Site List | Group List| User List|

IP Address [or UAL WebPort_| ID
1921 13 Taoin T80 [ aduin ]
DVRZ 192,168.10.214 9010 80 adin
DVR3 0010840136 3B cotvli.. 9010 80 admin

< | ¥
sad. | Modip. | Remove |
Cancel

- -Zm DWR Group
=] DR Site

[DYRL]
: [DVR2]
El ghy [DVR3]

-~ 0 [1]Channel
[2]Channel
[31Channel
[#]Channel
[5]Channel
[6]Channel
[71Channel

o
(s}
=]
=]
o
(s}

5.1.1 Click DVR Site Registration icon to register site.

5.1.2 In Site Manager, select [Site List] and click [Add] to add or
click [Modify] to amend DVR site information.

5.1.3 In Site Property, input DVR Name, IP, User ID, Password,
Port, Web Port and Channel#, then click [OK]

* |In case of DDNS connection, input URL as per following
format:
[MAC ADDRESS].[CCTV-LINK.NET]
e.g. 001c84010021.cctv-link.net

5.1.4 Click [OK] to show new DVR information on the top-left
panel of the main screen.



5.2  DVR Site Registration (Device Auto Detect)

‘Site Property =

-System

‘ MName I‘

User ID [zdmin
| Password |
1 Fort [e010
| WebPort [0
| chamnel |

Input a channel number or range with comma.
ex) 14,6,11,12-16

‘ IP Address{or URL) | Search
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5.2.1 In Site Property, click [Search] to open Device Auto
Detect screen.

5.2.2 Click [Search] to find devices in the same network
environment.

5.2.3 Select DVR and click [Registration].
And input other details to register in Site Property.

5.2.4 |If user select [Use Mac Address for Device Registration],
and then click [Registration], DVR’s mac address &
cctv-link.net will be shown in Site Property automatically.



5.3  Group List

Site Manager \g\

Site List  Group List | User List|

- Group List
Mo. | Group Name No. | Site | Chan... | Descriptior

| 3 |

||= I |
Add Modify | Femove Add Madify | Remaove

siteManager X
SiteList Group List | Uiser List |

- Group List

Group Registration
Group Mame : | Group 1]

[T

Cancel
—J—7 pr— pe—— p— |

A Description

Site Property

1~ System -

Name 1 Meeting Room
Sit
IP Address{or LURL) 1 192.168.10.213 Search
hif A
User ID iadmm e
Password 1 et
Part 1 [010 v
Web Port 1 Gl )
Channel i o
— = Input a channel number or range with comma, ——
| ex) 1-4,6,11,12-16 jancel
Site Manager @

Site List Group List | User List|

~ Group List

Giroup Name Mo | Sie | Chan... | Desciga
N Meeting Room 4 E
2l Watch A 2 &
12l Walch B 3
i
IRl i
| & & i

| 128 |
add | Modiy | Remove add | Modiy | Remove
Cancel

5.3.1 In Site Manager, click [Group List].

5.3.2 Click [Add] of the left side to register new group.

5.3.3 Input group name and click [OK].

5.3.4 Click [Add] of the right side to register DVR in the group.

5.3.5 In Site Property, select DVR to register in the group and
input details. Click [OK] to confirm.

5.3.6 Click [OK] to finish registration and show group on the
top-left panel of the main screen.



54

Site Manager

User List

Site List | Group List UserList |
D | Dsseription
admin Built-in account for administring the program.
a user a
b userb
c user ¢
d user d
& user &
L3 | &
. Modiy. | Remove |
ak Cancel
User Property E|
Logon User
User ID admin
Passward s
Confirm Password by
Description Built-in account: Far
administering the Program
Function
[V Backup Live: W AV Converting
¥ Snap-Shot

User Property
Logon User
User ID
Password
Confirm Password

Description

~Function
Iv Backup Live

[~ Snap-Shot

i a
1 AR
1 HRERAA

User a

™ AvI Converting

Cancel

=]

5.4.1 In Site Manager, click [User List].

5.4.2 Click [Add] to add new user or click [Modify] to amend
User’s properties.

“admin’ is the built-in account for administrating the DVR
and RemoteManager program.

5.4.3

5.4.4 Other normal users can be assigned with different level of
authority.



6. Live Connection

6.1 Live Mode

Click Live Mode icon | Q to open live mode screen.

6.2  Live Monitoring

@ stSHdBAIE= L&

7. Playback Connection
7.1 Playback Mode

e

6.2.1 Select desired DVR group or DVR Site or channel on the
top-left panel to connect.

6.2.2 Drag and drop it to the Channel Screen with mouse to play.

Click Playback(VOD) Mode icon g to open playback mode screen.

7.2  Playback

e

w8 s @HPBRIESLE

ASAQN

7.3 Search

7.2.1 Select desired DVR group or DVR Site or channel on the
top-left panel to connect.

7.2.2 Drag and drop it to the Channel Screen with mouse to play.

Select desired data and time to search on calendar or move Intelli-Search bar with mouse to playback recorded image.



8. RemoteManager Setting

Click RemoteManager Setting icon

Remote Options _I

¥ Receive Event

to open Remote Options screen.

- Receive Event

[ System W Aam 7 video ¥ Record Select type of event to receive from DVR sites
=— Sawve File Format For Live Backup - OSD Display
isplay . . .
W Here ¥ Dats [ Resoltion @ s5F C a Select On-Screen-Display information
oDHS - Save File Format for Live Backup
¥ Use DirectDy fi displ: : . .
L P [octvink et Select live backup file format
after restarting this program.)
+ | 10000 - DDNS
¥ Use Delnterlace Bt .
S Setup DDNS IP (or Link) and Port
o . - vent Por i X
H P o — - Enable / Disable DirectDraw & Delnterlace
Re tion Interval : (sech . . . .
i If image cannot be displayed properly, disable DirectDraw and
¥ Connect based on Previous [View Layout] TirmeSync Port
then restart RemoteManager
v Shaws Image Infio on Snapshot 8002 . ) ) ; i
(For Windows Vista, this DirectDraw may be disabled
screen swiching Interval (sec) |5 = et automatically)
Alatm Pop-up (s2c) 5 = - Use Delnterlace
Saving Dirsctory Enable / Disable Delnterlace
C:iPragram FilesiRemateManagsr J . Automatic re-connect
i Setup automatic re-connection interval

- Use auto connecting previous View Layout
It will remember the live connection channels layout.
When restart RMS, it will auto connect to the channels as per previous logon.
- Screen Switching Interval (sec)
Select screen rotation interval time
- Alarm Pop-up (sec)
Select alarm pop-up time
- Event Port
Setup event receiving port
- TimeSync Port
Setup port for time sync
- Storage Server IP
Setup storage server IP (Video Streamer only)
- Saving Directory
Select folder for saving backup image

Click J to browse folder
- Show Snap-Shot Image Info
Add site name, channel title & number, date & time in snap-shot.



9. PTZ Camera Control

@

Click PTZ Camera Control icon = open PTZ control panel.
~PTZ Conkral ~FocusfZoom —
+ PTZ Control : Camera can be moved up, down, left and right
+ Fous —
4 — —_ - Focus/Zoom : Adjust focus of lens, zoom in & out
|+ Zoom — - Preset : Setup preset location
% S | S
Virtual PTZ - Speed : Adjust moving speed of camera
Preset ) o
m Set Run - Virtual PTZ : PTZ can be controlled by clicking mouse on channel
| screen directly
Soeed
1 [ ' !\ ' 1 4
E

10. Backup Live

In Live Mode, click on a desired channel to live backup.
(chosen camera to be indicated by yellow border

10.1 Backup Start

[}
10.1.1 Click Backup Liveicon ﬁ to start backup.

10.1.2 [Recording...] will be displayed on the channel during
backup

10.2 Backup Stop

RemoteManager [zl

ﬂ
10.2.1 Click Backup Liveicon again to stop backup.
] E Backup complete!

10.2.2 Message as show on the left will be popped up.




11. Backup Archive

In Playback(VOD) Mode, click Backup Archive icon { ~  to open Archiving screen

11.1 VOD Backup
Archiving @

Connected System List

MName IP Address (or URL)

192, 168.0,19

< &
Archive Info
& 0D Backup " Remote File Copy
Date : 14/12f2007 * Channel : |1 x
—————
Start Time @ 20:21:10 e End Time : |1 '1 {min}

11.2 Remote File Copy

Archiving

1~ Connected System List

Nare | IP Address {or URL)
oWk 192.168.0.19

L3 | B

(~Awchive Info

£ VoD Backup  Remate Fie Copy:
Date : L4j1zf2007 > Channel |1 =l

Canrel

File Time File: A [ File Info ——
0o:0o: o2 749: Site ¢ | OWR 1
01:00:01 T
070002 737 Channel : (1) [07/12414]
03:00:02 73 . §
04 :00: 02 755 File Size : | 684.67 MB
05:00:01 740;
06 :00: 02 700 HDD: | 7974 MB
07 :00:02 6356
03 :00:02 631t
100 BE1E Select all
0.0 2 717
655
GEEE File Save Path:
7168
536 JD-I J
116¢
775
759V ]
| b Cancel

11.1.1 Select DVR site in [Connected System List].

11.1.2 Select [VOD Backup] and select Date, Channel, Start/End
Time to backup.

11.1.3 Click [OK] to start backup
* Video clip file will be created in the folder, which was designated at

“Remote Options”, as the following format.
- hhmmssxx.ssf or hhmmssxx.avi  (xx+1 is channel number)

11.2.1 Select DVR site in [Connected System List].

11.2.2 Select [Remote File Copy] and select Date, Channel to
backup.

11.2.3 Click [OK] to open File List screen

11.2.4 Select desired File Time and File Save Path, then File Size
and HDD size information will be displayed.

11.2.5 Click [OK] to start backup



12. Saving Snap-Shot

In Live Mode or Playback(VOD) Mode, click on a desired channel to save image.

——
|
Click Saving Snap-Shot icon -

Save As k |E|E|
Save i ]ﬂ My Documents L] * cf B~
[E)A¥IS Media Control - Snapshots )My Skype Recetved Fies Select location for saving image in PC.

i Fil icl .

gz;ejﬁ”ﬂ”ﬂtks'as gzwjf Image can be saved in JPEG, PING or BMP format.
My Music

@My Pictures
[C3My Skype Pictures

Flle name: |
Save astype: [JPEG Typeljpg) ~| Cancel

Information display on the image can be selected at “Remote Options”.

13. Still Printing

In Live Mode or Playback(VOD) Mode, click on a desired channel to save image.

2

Click Saving Snap-Shot icon \,ﬂ-

Recording Information will be printed with:
Current Date, Current Time, Camera or Channel Number, Camera
Position/Site




14. Saving Snap-Shot

L

In Live Mode or Playback(VOD) Mode, click Log Event Search icon Q to open Search Log screen

Hearch Haage
Sesch Date = | 188 2007 Bl Lth“‘ Type: [V Rewess |

= | Select Search date and Event Type and click [Refresh].

[ Event T Mate.

fizhup begin
Syatem shutdown
System s

Coanecton fom :::}EEE;’E Select specified event and click [Go to timelane] to playback video of
; the event.

Cannection from 192,168.0.253
Cannection From 192,160.0.251
Logia : admin

CAM 1
Cannection Fram 192,160.0.261 ¥

15. AVI Converter
Select SSF file which was saved as per “10. Backup Live” or “11. Backup Archive”.

In Playback(VOD) Mode, drag and drop the file to the channel screen.

Click AVI Converter icon to convert SSF file into avi file.
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16.

1.

Quick Troubleshooting

Cannot connect to the Server.
v’ First, check the network environment. Also, check if the DVR server IP is correctly entered. In case the server does
not support corresponding connection method, it could not be connected. Refer to the error message if it appears.

Connection is repeatedly cut
v Check the network. Incase the state of network is not good or if there is defect in the LAN card, the connection
would be repeatedly cut.

Sometimes pink colored screen would be shown while sequencing screen mode.
v’ This happens when the VGA of some PC does not support Direct X efficiently. Try to change VGA card. Or disable
DirectDraw in <RemoteManager Setting>.

Full screen mode does not support One- screen mode.
v Requires VGA card which supports the Direct X to see Full One Screen Mode. Or disable DirectDraw in
<RemoteManager Setting>.

The screen blinks while sequencing to other screen from Full One Screen Mode.
v There would be a bit of delay while changing the screen mode to 640 x 480 for better picture quality of image.

The screen broke on one-screen mode.

v’ There could be roughly about 2 reasons. The first reason is when the VGA card does not support Direct X
efficiently. The second reason is if the setting is done wrongly even when the VGA card is supporting Direct X.
Check if “Screen Pixel” is set to high in the registry information of VGA card and lower down to 60 Hz.

The logo would not come out or part of the logo would be broken while returning to multiple screen modes

from 1 screen mode after starting the RemoteManager.

v' It happens when the VGA card is lacking of memory. The memory of the VGA should be at least 64MByte. Or
disable DirectDraw in <RemoteManager Setting>.

Image cannot be displayed properly.
v’ Disable DirectDraw in <RemoteManager Setting>, and restart RemoteManager again.

Does RemoteManager work in Windows Vista ?
v’ Yes, but it is recommended NOT to use Windows Aero color scheme.



